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RRooyyaall  NNeeiigghhbboorrss......
SSttrreennggtthh  aanndd  SSttaabbiilliittyy

DDooeess  RRooyyaall  NNeeiigghhbboorrss  hhaavvee  tthhee  rreessoouurrcceess  ttoo  ppaayy  aannyy  aanndd  aallll  ccllaaiimmss??

Yes. We are well-positioned to fulfill our responsibilities to pay members’
claims. As regulated by state insurance laws, we are required to maintain reserve

products. This helps ensure that we have adequate funds in reserve to pay claims. 

We also maintain a substantial surplus as measured by the surplus ratio – the percentage of total
assets held by an insurance company in excess of its liability available to pay unexpected losses.
Our surplus ratio is 30%, far above the estimated industry average of 8.0%. 

NNeevveerr  oonnccee  hhaavvee  wwee  ffaaiilleedd  ttoo  ffuullffiillll  aa  ccoonnttrraaccttuuaall  oobblliiggaattiioonn  ttoo  aa  mmeemmbbeerr  oorr  aa  bbeenneeffiicciiaarryy..  

HHooww  ccaann  II  kknnooww  tthhaatt  RRooyyaall  NNeeiigghhbboorrss  iiss  ssttrroonngg  aanndd  ssttaabbllee??

Not only do we have strong oversight by our
board of directors and outside accounting firms,

but we are heavily regulated by the state insurance departments where we are
licensed to do business.

In addition, Royal Neighbors’ financial strength is clearly evidenced by the industry’s
most widely accepted measures of a company’s ability to meet its long-term obligations.

For example, the solvency ratio measures a company’s assets against its liabilities. Royal
Neighbors’ solvency ratio is 1.43, compared to the industry average of 1.09. 

Yet another indicator of Royal Neighbors’ financial strength is its A.M. Best rating of
A- Excellent (4th highest of 15 possible ratings, as of Dec. 31, 2010). The A.M. Best rating
represents the opinion of A.M. Best Company, an independent rating service, as to the
insurer’s overall financial strength and ability to meet ongoing obligations to policyholders. 
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HHooww  aabboouutt  tthhee  ccaasshh  vvaalluueess  iinn  mmyy  rreettiirreemmeenntt  aannnnuuiittyy??  AArree  tthheeyy  ssttiillll  ggrroowwiinngg??

Yes, the cash value is continuing to grow at the rates listed in your
annuity contract. Royal Neighbors offers only fixed annuity products
which means that you have a minimum guaranteed rate on your
annuity and this helps protect you from market volatility. 
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DDoo  yyoouu  ooffffeerr  ootthheerr  ooppttiioonnss  ttoo  eennssuurree  tthhee  ssaaffeettyy  ooff  mmyy  ffiinnaanncciiaall  ppoorrttffoolliioo??

Royal Neighbors offers life insurance products that, in addition to their death
benefit, provide for tax-deferred cash accumulation. This cash value may be
able to be accessed through loan and/or withdrawal features to help with
temporary needs or emergencies.
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CCoouulldd  tthhee  pprroobblleemmss  eexxppeerriieenncceedd  bbyy  tthhee  ffiinnaanncciiaall  sseerrvviicceess  iinndduussttrryy iinn
22000099  aanndd  22001100  ccaauussee  mmyy  iinnssuurraannccee  pprreemmiiuummss  ttoo  ggoo  uupp??

Generally no. The premiums are determined by the
terms of your contract and can only be adjusted
according to those terms.

AA..

QQ..


